Cannot Upload Files to Fireboard directory FTP...

Posted by yesme - 2008/07/20 09:51

Hi! Call me Yesme. My Joomla! version is 1.5.4 and my Fireboard version is 1.0.4 Stable.

Problems:
1. Cannot upload files to Fireboard directory via FTP. Owner for the files & folders are set to "99" while others set to my
web Username. The quotes copied from FTP manager.

550 Can't create directory: Permission denied
ERROR:> Requested action not taken (e.g., file or directory not found, no access).
ERROR:> Can't create following directory: "/public_html/portal/administrator/components/com_fireboard/sources".
STATUS:> Transferring file "/public_html/portal/administrator/components/com_fireboard/uninstall.fireboard.php"...
STATUS:> Checking directory existence: "/public_html/portal/administrator/components/com_fireboard".
STATUS:> Remote directory already exists: "/public_html/portal/administrator/components/com_fireboard".
COMMAND:> TYPE A

200 TYPE is now ASCII
COMMAND:> SIZE uninstall.fireboard.php

213674
COMMAND:> MDTM uninstall.fireboard.php

213 20080720042155
COMMAND:> PASV

227 Entering Passive Mode (211,46,000,83,156,212)
COMMAND:> STOR uninstall.fireboard.php
STATUS:> Connecting FTP data socket... 202.467.000.83:40148...

553 Rename/move failure: Permission denied
ERROR:> Access denied.

2. Cannot access the forum "Direct access to that location is not allowed". | already enable Site > Global Configuration >
System > Debug Settings for both Debug System & Language but upexpected words & scripts appeared at the bottom of
all pages opened. When disable the Debug System, the words & scripts dissappeared.

Profile Information
Application afterLoad: 0.002 seconds, 0.55 MB
Application afterlnitialise: 0.048 seconds, 5.84 MB
Application afterRoute: 0.048 seconds, 5.84 MB
Application afterDispatch: 0.072 seconds, 6.96 MB
Application afterRender: 0.098 seconds, 7.74 MB
Memory Usage
8163488
17 queries logged.
SELECT *
FROM jos_session
WHERE session_id = '5884fda158ec696d9478c48afd1e9198'
DELETE
FROM jos_session
WHERE (time < '1216528251")
SELECT *
FROM jos_session
WHERE session_id = '5884fda158ec696d9478c48afd1e9198............ Quoted already cut because this scripts/codes are
too long.

Hopefully, people who know these would help me solving this problems.:)
Thank you.:cheer:

Regards, YeSmE.

Re:Cannot Upload Files to Fireboard directory FTP...

Posted by kingBT - 2008/07/20 11:42
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First U should delete the com_fireboard from administartor & components directories from ftp.
If U can't delete those than U must download the extension eXtplorer, install it and with it delete the dir com_fireboard
from joomla with this extension.

Re:Cannot Upload Files to Fireboard directory FTP...

Posted by yesme - 2008/07/20 12:50

Why not just using the Uninstall function? For what to delete the Fireboard directory com_fireboard? As i mentioned
before, the problem is | cannot replace or upgrade or delete the Fireboard files because | think the FTP showed that the
Owner of that files is belongs to "99" whereas others is belongs to my web username. Here | attached that proof.
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Re:Cannot Upload Files to Fireboard directory FTP...

Posted by kingBT - 2008/07/20 18:06

...Then try to uninstall if it works, and install the newer version.
As | mentioned U must use eXtplore and change the permissions so that U can replace, delete, edit files via FTP,
because the owner is 99-nobody-joomla

Re:Cannot Upload Files to Fireboard directory FTP...

Posted by grinchy - 2008/07/20 19:37

Contact your hosting provider and have them change the permissions/ownership.
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